
The social media landscape can
often be daunting for health care

professionals—especially newcomers.
While some have avoided interac-
tions, others have embraced the new
communication technologies and
taken on a pioneering role. One such
leader in the field of medical educa-
tion is Vineet Arora, MD, associate
professor of medicine and assistant
dean for scholarship and discovery at
the University of Chicago School of
Medicine. During an interview, Dr.
Arora shared her views as well as
some practical advice.

Let us start with the obvious
question: Why did you chose
to use social media as a
professional?
My first goal was reaching networks
that I might not have reached other-
wise—including colleagues in other
parts of the world as well as stu-
dents and patients. I also wanted to
be able to advocate for causes that
were dear to my heart and engage in
fruitful discussions with others.
Lastly, I have realized that I can use
social media for personal learning,
and I have often come across novel
pieces of information for the first
time on social media.

Could you describe for us the
typical path for someone engaging
with social media, especially at a
professional level?
I like to think of it as a ‘pyramid of
participation’: observe-learn-advo-
cate-create content. I will use Twitter

of it like a cocktail party, where you
can mingle and decide to stay or
leave whenever you want. One trick
is to integrate Twitter in your day-to-
day life. For example, when I attend
a lecture, I tweet about it to share
the knowledge I am gaining. In the
beginning, this was definitely taking
more time, but it is currently much
more integrated with my workflow.

How about concerns about HIPAA
and professionalism violations?
There is a policy statement we pub-
lished in the Annals of Internal Med-
icine regarding online medical
professionalism (Ann Intern Med
2013; 158(8):620-7). It contains use-
ful recommendations addressing
those concerns. A lot of them are
common sense. The first rule of
thumb is of course to never post
any protected health information on-
line. If you would not discuss some-
thing in an elevator, you should
surely not discuss it online.

Finally, social media and medicine:
here to stay?
Definitely! Social media will evolve
as teens currently appear to use
more Vine and Instagram than Twit-
ter. Technology is moving so fast,
and young physicians may dictate
the next platform, but the same
guiding principles will apply. Since
2009, academic physicians have en-
gaged significantly more with social
media, and I am very interested to
see what happens as more find
their online voice. SGIM

as an example. The typical way to
dip your toes in the water is to set
up an account and ‘lurk’ around at
first. Get acquainted with the new
medium, read posts, choose who
you want to follow as well as the
hashtags that are relevant to you. It
is important to be within your com-
fort level before diving in. As you
move on the learning curve, the time
may be appropriate to start contribut-
ing. This could take the form of en-
gaging in discussions, commenting,
or sharing content. The top of the
pyramid would be content creation,
which can be done through blogging,
among other things.

What are your tips for first timers?
There is no one-size-fits-all approach.
Most people are already interacting
with social media in some form—
Facebook pages, YouTube videos,
and so on. You need to establish
your digital footprint and project what
you want people to know about you.
Start with LinkedIn: This will estab-
lish your online CV. Afterwards, you
can decide what platform you are
mostly interested in and what your
goals are. My recipe is simple: I use
Facebook for family and friends and
Twitter for everything else.

You lead an extremely busy life.
When do you find time for social
media?
Oh, there are days where I ab-
solutely don’t have the time for so-
cial media. One rule I follow: Don’t
feel guilty about missing out! I think
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